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EXECUTIVE SUMMARY 
 

During fiscal year 2005, there were nearly 1.6 million individuals eligible to receive services through the Partners Program for some period of 
time, regardless of the length of the eligibility period.  Eight percent (127,726) of the total eligibles are members of the priority population.  
Children under the age of 18 account for 24% of the priority population (30,871).  The greatest number of priority adults reside in Region 2, 
while the greatest number of priority children reside in Region 5.  There are more adults than children in all planning regions for both the 
priority and non-priority populations, although in Region 7 the number of non-priority adults and children are not significantly different.  The 
greatest number of priority adults and non-priority adults and children reside in the East grand region, while the largest number of priority 
children reside in the Middle grand region.   
 
Of the individuals eligible to receive services, 177,637 unduplicated enrollees were served by TennCare Partners during FY05 (11.1%).  Of these, 
115,274 are members of the priority population.  The rate of priority persons served per 1000 eligibles is slightly higher for blacks than for whites 
in all three grand regions.  For the non-priority population, the rates are highest for whites in all grand regions, for both children and adults.  
Region 7 has the highest rate of priority adults and children served.  The highest rates for the non-priority population are for adults in Region 1 
and children in Region 2.     
 
With respect to monthly utilization, mental health case management services are accessed by the greatest number of priority adults in the West 
and Middle TN grand regions, while medication management is utilized the most in East TN.  More priority children receive case management 
services than any other service in the West and Middle grand regions, and outpatient therapy is used slightly more often by priority children in 
the East region.  For the non-priority population, the highest percentage of persons served during the fiscal year received outpatient therapy, 
except for Middle TN adults, who receive medication management at the highest rate of all services. 
 
There are regional differences in inpatient utilization.  The number of admissions and discharges are less in the West grand region compared to 
the Middle and East grand regions.  However, the average length of stay for priority adults (the group with significantly more utilization) is 
longer in the West.  The length of stay for this population is approximately 6.5 days in the West, compared to about 5.9 in the Middle grand 
region and 5.7 in the East. 
 
The top three primary diagnoses for the adult priority population are schizophrenic disorders, bipolar disorder, and depressive disorder NOS, 
across the three regions.  For priority children, hyperkinetic syndrome of childhood is the most prevalent primary diagnosis in all regions.  
Compared to the next most frequent diagnosis (adjustment reaction in all three regions), the proportion of priority children diagnosed with 
hyperkinetic syndrome of childhood is considerably greater in West Tennessee.  For non-priority children, hyperkinetic syndrome of childhood 
is the most frequent diagnosis in the West and the second highest in the Middle and East.  In these regions, adjustment reaction is the most 
prevalent. 
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DESCRIPTION OF TERMS USED IN THIS REPORT 
 

CRG (Clinically Related Group): Defining and classifying consumers 18 years or older into clinically related groups involves diagnosis, the severity of functional 
impairment, the duration of severe functional impairment, and the need for services to prevent relapse.  Based on these criteria, there are five clinically related groups: 

Group 1 - Persons with Severe and Persistent Mental Illness (SPMI)  
Group 2 - Persons with Severe Mental Illness (SMI) 
Group 3 - Persons who were Formerly Severely Impaired and need services to prevent relapse 
Group 4 - Persons with Mild or Moderate Mental Disorder 
Group 5 - Persons who are not in CRGs 1 – 4 as a result of their diagnosis being substance use disorder, developmental disorder, or V-codes 
 

Judicial: A coverage category for uninsured service recipients in the State of Tennessee who require involuntary psychiatric inpatient and outpatient services through a Regional 
Mental Health Institute (state operated hospital), TDMHDD approved private inpatient facility or outpatient treatment provider.  Predetermined eligibility criteria must be met for 
service recipients to qualify for this coverage. 
 

Non-Priority: Persons who are deemed not SPMI by having a CRG rating of Group 4 or Group 5 for persons 18 years and older or are deemed not SED by having a TPG rating of 
Group 3 or Group 4 for persons less than 18 years of age. 
 

Priority: Persons who are deemed Severely and/or Persistently Mentally Ill by having a Clinically Related Group rating of Group 1, 2 or 3 for persons 18 years and older or are 
deemed Seriously Emotionally Disturbed by having a Target Population Group rating of Group 2 for persons under 18 years of age. 
   
SED (Seriously Emotionally Disturbed): Persons who have been identified by the TDMHDD or its designee as meeting the criteria provided below: 

(a) Person under the age of 18, and 
(b) Currently, or at any time during the past year, has had a diagnosable mental, behavioral, or emotional disorder of sufficient duration to meet diagnostic criteria specified 

within DSM-IV-TR (and subsequent revisions) of the American Psychiatric Association with the exception of V-codes, substance use, and developmental disorders, unless 
these disorders co-occur with another diagnosable disturbance other than above exclusions.  All of these disorders have episodic, recurrent, or persistent features; 
however, they vary in terms of severity and disabling effects; and  

(c)   The diagnosable disorder identified above has resulted in functional impairment that substantially interferes with or limits the child's role or functioning in family, school, 
and community activities.  Functional impairment is defined as difficulties that substantially interfere with or limit a child in achieving or maintaining developmentally 
appropriate social, behavioral, cognitive, communicative, or adaptive skills and is evidenced by a Global Assessment of Functioning (GAF) score of 50 or less in accordance 
with the DSM-IV-TR (and subsequent revisions).  Children and adolescents who would have met functional impairment criteria during the referenced year without the 
benefit of treatment or other support services are included in this definition. 

 

SPMI (Seriously or Persistently Mentally Ill): Persons who have been identified by TDMHDD or its designee as meeting the following criteria:  
(a) Age 18 and over; and 
(b) Currently, or at any time during the past year, has had a diagnosable mental, behavioral, or emotional disorder of sufficient duration to meet the diagnostic criteria 

specified within DSM-IV-TR (and subsequent revisions) of the American Psychiatric Association, with the exception of DSM-IV-TR V-codes, substance use disorders, and 
developmental disorders, unless these disorders co-occur with another diagnosable serious mental illness other than above exclusions.  All of these disorders have episodic, 
recurrent, or persistent features, however, they vary in terms of severity and disabling effects; and 

(c) The diagnosable disorder identified above has resulted in functional impairment that substantially interferes with or limits major life activities.  Functional impairment is 
defined as difficulties that substantially interfere with or limit role functioning in major life activities including basic living skills (e.g., eating, bathing, dressing); 
instrumental living skills (maintaining a household, managing money, getting around in the community, taking prescribed medication); and functioning in social, family, 
and vocational/educational contexts. This definition includes adults who would have met functional impairment criteria during the referenced year without the benefit of 
treatment or other support services. 

 

TPG (Target Population Group): An assessment mechanism for children and adolescents under the age of 18 to determine a service recipient’s level of functioning and severity 
of impairment due to a mental illness.  Based on these criteria, there are three target population groups: 

Group 2 - Seriously Emotionally Disturbed (SED) 
Group 3 - At Risk of a (SED) 
Group 4 - Persons who do not meet criteria TPG Group 2 or 3 

 

State Only:  A coverage category for uninsured service recipients who are classified in the priority population in the State of Tennessee and require behavioral health services on an 
inpatient or outpatient basis.  Predetermined eligibility criteria must be met for service recipients to qualify for this coverage.
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DESCRIPTION OF SERVICES COVERED IN THIS REPORT 
Service Utilization Categories in this report are aggregates of similar services.  
 
24 Hr Residential Treatment: Revenue codes 119, 129, 139, 149, 159, 1001, and 1002 (R&B, RTF). 
 
Assessment: CPT codes 96100-96117 (CNS assessments/tests), H0031 (CRG/TPG assessment), H0001 (A&D assessment) or revenue code 918 (psychiatric/ 
psychological services, testing).  
      
Case Management: Procedure codes H0004 and T1016 (case management). 
 
Day Treatment: Procedure code H2012 (day program). 
 
Medication Management: CPT codes 90805, 90807, 90809, 90811, 90813, 90815, 90862, 90882, M0064 (psychiatric therapeutic procedures with medication 
management). 
 
Outpatient Therapy Services: The following codes in conjunction with a primary diagnosis that is not substance abuse: CPT codes 90801 (psychiatric 
diagnostic interview exam) for adults age 21 and older, 90802 (psychiatric diagnostic interview exam), 90804, 90806, 90808, 90810, 90812, 90814 (psychiatric 
therapeutic procedures, outpatient), 90845-90857 (other psychotherapy), 90841-90844 (individual medical psychotherapy with physician), 99212-99213, H0034 
(follow-up OP), revenue codes 919 (intensive outpatient program), 902-910 (psychiatric/psychological treatments, therapy), 914-917 (psychiatric/psychological 
services, therapy), 941 (other therapeutic services, recreational therapy), 942 (other therapeutic services, education/training) in conjunction with outpatient bill 
type (all bill types excluding 11x ). 
 
Partial Hospitalization: Revenue codes 761, 762, 912-913 (psychiatric/psychological services, partial hospitalization). 
 
Psychiatric Diagnostic Interview Exam: CPT code 90801 for children (under age 21). 
 
Psychiatric Hospitalization: Revenue codes 204 and 1x4, where x represents any digit (R&B, psychiatric). 
 
Psychosocial Rehabilitation: Procedure code H0037 (psychosocial rehabilitation service). 
 
SA Inpatient: Revenue codes 1x6, where x represents any digit (R&B, detoxification), 1x8, where x represents any digit (R&B, rehabilitation), 944 (other 
therapeutic service, drug rehabilitation), or 945 (other therapeutic service, alcohol rehabilitation) in conjunction with inpatient bill type (11x). 
 
SA Outpatient: Revenue codes 1x6, where x represents any digit (R&B, detoxification), 1x8, where x represents any digit (R&B, rehabilitation), 944 (other 
therapeutic services, drug rehabilitation), or 945 (other therapeutic service, alcohol rehabilitation) in conjunction with outpatient bill type (all bill types excluding 
11x).  Also included are codes defined under Outpatient Therapy Services in conjunction with a primary diagnosis of substance abuse.  
 
Supportive Employment: Procedure code H2024 (supported employment services). 
 
Supportive Living: Revenue code 1003 (supervised living). 
 
Transportation: Procedure codes A0010-A0999 (ambulance/transportation services) or revenue codes 540-549 (ambulance). 
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Priority Eligibles by MHPR (N=127,726)
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Priority population is 
defined as all SPMI and 
SED persons eligible to 
receive services through 
the Partners program for 
some period of time 
between 7/1/04 and 
6/30/05, regardless of 
length of eligibility period.  

These data do not include 
eligibles with State-Only 
or Judicial status.

Total eligibles (N) includes 
5 priority and 21 non-
priority eligibles of 
unknown region. 
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Priority Eligibles by Grand Region (N=127,726)
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West TN Service Utilization by Priority Adults for Select Service Types - FY 2005
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Assessment  425  239  272  287  248  197  263  399  417  413  335  413 

Case Management  7,909  8,114  7,917  7,883  8,035  7,969  8,475  8,283  8,637  8,253  8,219  8,373 

Medication Management  5,044  4,884  4,983  4,617  4,486  5,014  5,470  5,021  5,548  5,091  4,563  5,501 

Outpatient Therapy Services  3,314  3,408  3,217  3,446  3,376  3,161  3,672  3,414  3,739  3,586  3,443  3,684 

Psych Diag Interview Exams*  59  55  35  46  41  41  46  42  63  45  41  41 

Psychiatric Hospitalization  364  374  364  352  315  331  392  359  394  390  378  360 

Psychosocial Rehabilitation  73  31  63  65  104  88  84  83  52  58  58  63 

SA Inpatient  20  25  24  32  24  15  13  11  19  21  20  15 

SA Outpatient  75  85  80  80  81  81  152  139  155  125  133  144 

Supportive Employment  98  113  51  35  17  5  -    -    5  24  37  35 

Supportive Living  69  69  68  65  66  67  63  61  61  62  64  65 

Transportation  2,034  2,086  1,978  2,147  2,011  2,174  2,322  2,169  2,434  2,058  2,232  2,254 

Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Counts presented in the 
table reflect the number 
of unduplicated 
enrollees who received 
each service type for 
each month.  A given 
enrollee is represented 
only once in each cell, 
but may be included in 
multiple months and 
service types.

* Psychiatric Diagnostic 
Interview Exams (CPT 
code 90801) are reported
separately for enrollees 
up to age 20.  Figures in 
the adults table for this 
service reflect utilization 
by adults aged 18-20. 
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Middle TN Service Utilization by Priority Adults for Select Service Types - FY 2005
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Assessment  189  327  435  450  456  530  653  477  662  675  1,145  1,283 

Case Management  7,355  7,411  7,304  7,285  7,321  7,185  7,462  7,296  7,523  7,239  7,328  7,415 

Medication Management  6,772  7,346  6,735  7,109  6,783  6,658  7,057  6,656  7,417  6,529  6,667  7,107 

Outpatient Therapy Services  4,320  4,756  4,621  4,655  4,534  4,321  4,619  4,333  4,623  4,270  4,446  4,538 

Psych Diag Interview Exams*  87  95  95  94  87  67  79  71  85  84  93  92 

Psychiatric Hospitalization  599  603  531  545  509  499  558  458  476  431  436  425 

Psychosocial Rehabilitation  54  164  145  112  117  105  77  104  120  139  149  146 

SA Inpatient  57  55  55  45  47  29  45  33  28  46  48  56 

SA Outpatient  202  197  212  207  191  175  241  232  220  219  211  212 

Supportive Employment  31  38  39  25  23  9  9  31  -    3  4  16 

Supportive Living  136  137  141  142  146  150  144  145  148  150  153  155 

Transportation  1,867  2,039  2,110  2,124  2,093  2,038  2,060  2,065  2,219  2,106  2,240  2,297 

Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Counts presented in the 
table reflect the number 
of unduplicated 
enrollees who received 
each service type for 
each month.  A given 
enrollee is represented 
only once in each cell, 
but may be included in 
multiple months and 
service types.

* Psychiatric Diagnostic 
Interview Exams (CPT 
code 90801) are reported
separately for enrollees 
up to age 20.  Figures in 
the adults table for this 
service reflect utilization 
by adults aged 18-20. 
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East TN Service Utilization by Priority Adults for Select Service Types - FY 2005
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Assessment  449  445  340  258  318  424  633  627  713  684  605  696 

Case Management  6,243  6,616  6,333  6,457  6,399  6,288  6,488  6,443  6,706  6,540  6,593  6,542 

Medication Management  8,090  8,896  8,777  8,743  8,508  8,416  9,147  8,254  9,181  8,707  8,915  9,671 

Outpatient Therapy Services  5,696  6,351  5,970  5,961  6,083  5,725  6,168  5,930  6,685  6,240  6,326  6,482 

Psych Diag Interview Exams*  63  91  101  68  84  60  81  71  81  92  83  86 

Psychiatric Hospitalization  505  582  551  527  476  438  511  437  495  484  477  495 

Psychosocial Rehabilitation  416  410  369  362  367  394  423  407  393  407  404  365 

SA Inpatient  58  41  47  46  29  35  51  39  58  43  58  39 

SA Outpatient  186  175  279  280  249  231  343  286  301  301  291  277 

Supportive Employment  -    -    -    -    -    19  15  9  12  22  22  21 

Supportive Living  30  29  42  41  44  49  47  49  54  56  53  59 

Transportation  1,525  1,554  1,652  1,664  1,581  1,579  1,677  1,611  1,890  1,783  1,839  1,867 

Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Counts presented in the 
table reflect the number 
of unduplicated 
enrollees who received 
each service type for 
each month.  A given 
enrollee is represented 
only once in each cell, 
but may be included in 
multiple months and 
service types.

* Psychiatric Diagnostic 
Interview Exams (CPT 
code 90801) are reported
separately for enrollees 
up to age 20.  Figures in 
the adults table for this 
service reflect utilization 
by adults aged 18-20. 
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West TN Service Utilization by Priority Children for Select Service Types - FY 2005
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24 Hr. Residential Treatment  38  35  40  36  38  34  29  27  34  33  35  38 

Assessment  133  138  195  200  184  116  136  161  232  207  191  168 

Case Management  2,498  2,755  2,846  2,863  2,894  2,742  3,019  3,024  3,080  3,021  2,918  2,639 

Medication Management  1,345  1,586  1,484  1,467  1,441  1,422  1,580  1,526  1,722  1,521  1,303  1,397 

Outpatient Therapy Services  1,194  1,252  1,328  1,419  1,458  1,281  1,560  1,477  1,688  1,552  1,597  1,490 

Psych Diag Interview Exams  323  436  464  500  462  317  394  374  447  407  342  351 

Psychiatric Hospitalization  25  39  37  36  37  22  30  47  34  36  40  25 

SA Outpatient  8  8  11  5  9  5  4  3  6  5  7  6 

Transportation  174  177  188  196  195  215  220  198  232  182  189  207 

Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Counts presented in the 
table reflect the number of 
unduplicated enrollees who 
received each service type 
for each month.  A given 
enrollee is represented only 
once in each cell, but may 
be included in multiple 
months and service types.
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Middle TN Service Utilization by Priority Children for Select Service Types - FY 2005
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24 Hr. Residential Treatment  70  71  70  74  70  74  72  65  68  71  68  62 

Assessment  87  151  185  197  190  169  213  186  208  193  192  181 

Case Management  2,643  2,859  2,862  3,021  3,069  3,040  3,164  3,160  3,288  3,281  3,412  3,045 

Medication Management  1,722  1,961  2,029  1,994  1,905  1,942  2,027  2,091  2,137  1,983  2,008  1,874 

Outpatient Therapy Services  1,589  1,919  2,261  2,450  2,478  2,236  2,435  2,480  2,566  2,543  2,596  1,915 

Psych Diag Interview Exams  507  697  858  883  694  613  638  679  707  598  596  577 

Psychiatric Hospitalization  39  76  80  66  66  57  80  75  68  66  51  39 

SA Outpatient  46  47  46  45  45  44  47  46  41  38  37  30 

Transportation  137  158  178  190  182  180  173  193  177  188  184  179 

Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Counts presented in the 
table reflect the number of 
unduplicated enrollees who 
received each service type 
for each month.  A given 
enrollee is represented only 
once in each cell, but may 
be included in multiple 
months and service types.
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East TN Service Utilization by Priority Children for Select Service Types - FY 2005
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24 Hr. Residential Treatment  39  41  49  54  62  57  61  60  53  60  59  58 

Assessment  131  154  133  134  161  143  212  205  268  243  223  214 

Case Management  1,731  1,945  2,010  2,157  2,221  2,299  2,395  2,359  2,398  2,346  2,230  2,070 

Medication Management  1,574  1,815  1,800  1,677  1,781  1,787  2,074  1,918  2,011  1,940  1,858  1,664 

Outpatient Therapy Services  1,799  2,014  2,111  2,212  2,268  2,138  2,423  2,407  2,699  2,605  2,456  2,328 

Psych Diag Interview Exams  399  533  537  573  560  494  544  523  601  539  489  386 

Psychiatric Hospitalization  63  61  64  73  81  52  84  75  71  83  57  42 

SA Outpatient  30  32  37  52  50  45  53  55  62  51  55  47 

Transportation  106  128  146  152  156  134  129  141  161  156  167  147 

Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Counts presented in the 
table reflect the number of 
unduplicated enrollees who 
received each service type 
for each month.  A given 
enrollee is represented only 
once in each cell, but may 
be included in multiple 
months and service types.



Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

Assessment 1,253         15.2% 2,572           18.3% 1,918          17.7% 1,699         17.1% 208              14.0% 3,825        17.2%
Case Management 5,720         69.2% 9,262           66.0% 6,015          55.4% 7,941         79.9% 1,027           69.2% 14,983      67.2%
Day Treatment 1               0.0% -               0.0% 1                 0.0% -            0.0% -              0.0% 1              0.0%
Medication Management 6,512         78.8% 11,197         79.8% 8,764          80.7% 7,708         77.5% 1,238           83.4% 17,710      79.4%
Outpatient Therapy Services 3,986         48.2% 8,362           59.6% 6,322          58.2% 5,285         53.2% 742              50.0% 12,349      55.4%
Partial Hospitalization 15              0.2% 17                0.1% 24               0.2% 7               0.1% 1                 0.1% 32             0.1%
Psych Diag Interview Exam* 238            2.9% 282              2.0% 260             2.4% 235            2.4% 25               1.7% 520           2.3%
Psychiatric Hospitalization 1,170         14.2% 1,302           9.3% 1,072          9.9% 1,266         12.7% 135              9.1% 2,473        11.1%
Psychosocial Rehabilitation 124            1.5% 92                0.7% 79               0.7% 124            1.2% 13               0.9% 216           1.0%
SA Inpatient 114            1.4% 100              0.7% 148             1.4% 54              0.5% 12               0.8% 214           1.0%
SA Outpatient 214            2.6% 255              1.8% 349             3.2% 107            1.1% 13               0.9% 469           2.1%
Supportive Employment 101            1.2% 143              1.0% 97               0.9% 134            1.3% 13               0.9% 244           1.1%
Supportive Living 77              0.9% 46                0.3% 56               0.5% 61              0.6% 6                 0.4% 123           0.6%
Transportation 2,666         32.2% 3,555           25.3% 1,880          17.3% 3,892         39.1% 449              30.2% 6,221        27.9%

Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

24 Hr. Residential Treatment 86              1.7% 20                0.7% 52               1.7% 42              1.0% 12               1.6% 106           1.3%
Assessment 1,268         25.4% 747              25.9% 696             22.1% 1,168         29.1% 151              20.7% 2,015        25.5%
Case Management 3,746         74.9% 2,143           74.2% 1,997          63.5% 3,333         83.0% 559              76.6% 5,889        74.6%
Medication Management 3,698         73.9% 1,880           65.1% 2,088          66.4% 2,880         71.7% 610              83.6% 5,578        70.7%
Outpatient Therapy Services 2,898         57.9% 1,914           66.3% 1,997          63.5% 2,391         59.6% 424              58.1% 4,812        61.0%
Psych Diag Interview Exam 2,692         53.8% 1,709           59.2% 1,739          55.3% 2,334         58.1% 328              44.9% 4,401        55.8%
Psychiatric Hospitalization 165            3.3% 143              5.0% 125             4.0% 148            3.7% 35               4.8% 308           3.9%
SA Outpatient 30              0.6% 12                0.4% 22               0.7% 19              0.5% 1                 0.1% 42             0.5%
Transportation 536            10.7% 321              11.1% 135             4.3% 617            15.4% 105              14.4% 857           10.9%

Black (N=4,014) Other/Unknown (N=730) Total (N=7,889)

Priority Children

Priority Adults

Male (N=5,001) Female (N=2,888) White (N=3,145)

Priority Adults and Children Served in FY 2005 by Select Types of Service, by Sex and Race: West TN

Other/Unknown (N=1,485) Total (N=22,293)Male (N=8,267) Female (N=14,025) White (N=10,865) Black (N=9,943)

Persons served refers to the number of unique enrollees who received each selected service type 7/1/04 to 6/30/05.  The tables present both the number of unduplicated consumers 
who received each type of service and the percentage of total persons served (N) for each category.  For example, of the total adult priority males served (8,267), 5,720 (or 69.2% of the 
priority adult males served) received case management services.  Of the adult priority females served, 9,262 received this service, or 66.0% of the 14,025 adult priority females served. 
The sum of the consumers of each service type does not equal the total number of persons served (N) and the sum of percentages does not equal 100%, because a given enrollee may be 
represented in multiple service types. 
* Psychiatric Diagnostic Interview Exams (CPT code 90801) are reported separately for enrollees up to age 20.  Figures in the adults table for this service reflect utilization by adults aged 
18-20.  
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Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

Assessment 2,459         25.0% 4,547           24.2% 5,565          25.3% 946            20.4% 495              25.5% 7,006        24.5%
Case Management 4,726         48.1% 8,169           43.5% 8,945          40.6% 2,989         64.4% 961              49.5% 12,895      45.1%
Day Treatment 47              0.5% 69                0.4% 67               0.3% 39              0.8% 10               0.5% 116           0.4%
Medication Management 6,944         70.7% 13,454         71.7% 15,722        71.4% 3,190         68.7% 1,486           76.6% 20,398      71.3%
Outpatient Therapy Services 4,791         48.8% 11,073         59.0% 12,818        58.2% 2,109         45.4% 937              48.3% 15,864      55.5%
Partial Hospitalization 95              1.0% 199              1.1% 248             1.1% 30              0.6% 16               0.8% 294           1.0%
Psych Diag Interview Exam* 312            3.2% 496              2.6% 616             2.8% 164            3.5% 28               1.4% 808           2.8%
Psychiatric Hospitalization 1,819         18.5% 2,215           11.8% 3,193          14.5% 629            13.5% 212              10.9% 4,034        14.1%
Psychosocial Rehabilitation 161            1.6% 133              0.7% 159             0.7% 103            2.2% 32               1.6% 294           1.0%
SA Inpatient 232            2.4% 200              1.1% 394             1.8% 26              0.6% 12               0.6% 432           1.5%
SA Outpatient 479            4.9% 690              3.7% 937             4.3% 187            4.0% 45               2.3% 1,169        4.1%
Supportive Employment 51              0.5% 33                0.2% 34               0.2% 39              0.8% 11               0.6% 84             0.3%
Supportive Living 114            1.2% 152              0.8% 188             0.9% 52              1.1% 26               1.3% 266           0.9%
Transportation 2,581         26.3% 4,276           22.8% 4,768          21.7% 1,546         33.3% 543              28.0% 6,857        24.0%

Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

24 Hr. Residential Treatment 121            1.8% 45                1.1% 110             1.7% 35              1.1% 19               2.0% 164           1.5%
Assessment 1,174         17.8% 731              18.0% 1,425          21.7% 317            10.1% 163              17.0% 1,905        17.9%
Case Management 3,466         52.5% 2,068           51.0% 3,099          47.2% 1,846         58.9% 589              61.4% 5,534        51.9%
Medication Management 3,769         57.0% 2,027           50.0% 3,509          53.4% 1,624         51.8% 663              69.1% 5,796        54.3%
Outpatient Therapy Services 3,959         59.9% 2,650           65.3% 4,107          62.5% 1,945         62.0% 557              58.1% 6,609        62.0%
Psych Diag Interview Exam 3,616         54.7% 2,424           59.7% 4,031          61.4% 1,568         50.0% 441              46.0% 6,040        56.6%
Psychiatric Hospitalization 276            4.2% 275              6.8% 398             6.1% 100            3.2% 53               5.5% 551           5.2%
SA Outpatient 142            2.1% 94                2.3% 171             2.6% 55              1.8% 10               1.0% 236           2.2%
Transportation 495            7.5% 263              6.5% 362             5.5% 320            10.2% 76               7.9% 758           7.1%

Priority Adults and Children Served in FY 2005 by Select Types of Service, by Sex and Race: Middle TN

Other/Unknown (N=1,940) Total (N=28,600)Male (N=9,826) Female (N=18,774) White (N=22,017) Black (N=4,643)

Priority Adults

Male (N=6,607) Female (N=4,058) White (N=6,570) Black (N=3,136) Other/Unknown (N=959) Total (N=10,665)

Priority Children

Persons served refers to the number of unique enrollees who received each selected service type 7/1/04 to 6/30/05.  The tables present both the number of unduplicated consumers 
who received each type of service and the percentage of total persons served (N) for each category.  For example, of the total adult priority males served (9,826), 4,726 (or 48.1% of the 
priority adult males served) received case management services.  Of the adult priority females served, 8,169 received this service, or 43.5% of the 18,774 adult priority females served. 
The sum of the consumers of each service type does not equal the total number of persons served (N) and the sum of percentages does not equal 100%, because a given enrollee may be 
represented in multiple service types.  
* Psychiatric Diagnostic Interview Exams (CPT code 90801) are reported separately for enrollees up to age 20.  Figures in the adults table for this service reflect utilization by adults aged 
18-20. 
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Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

Assessment 2,108         16.5% 3,891           16.9% 5,182          17.0% 361            14.0% 457              17.2% 6,000        16.8%
Case Management 5,063         39.6% 7,657           33.3% 10,038        32.9% 1,609         62.6% 1,074           40.3% 12,721      35.6%
Day Treatment 36              0.3% 48                0.2% 70               0.2% 2               0.1% 12               0.5% 84             0.2%
Medication Management 9,975         78.1% 18,004         78.3% 24,007        78.6% 1,719         66.9% 2,254           84.7% 27,980      78.2%
Outpatient Therapy Services 7,328         57.4% 14,955         65.1% 19,270        63.1% 1,564         60.9% 1,450           54.5% 22,284      62.3%
Partial Hospitalization 194            1.5% 271              1.2% 403             1.3% 39              1.5% 23               0.9% 465           1.3%
Psych Diag Interview Exam* 322            2.5% 499              2.2% 745             2.4% 58              2.3% 18               0.7% 821           2.3%
Psychiatric Hospitalization 1,796         14.1% 2,252           9.8% 3,458          11.3% 378            14.7% 212              8.0% 4,048        11.3%
Psychosocial Rehabilitation 360            2.8% 363              1.6% 530             1.7% 130            5.1% 63               2.4% 723           2.0%
SA Inpatient 258            2.0% 194              0.8% 417             1.4% 20              0.8% 15               0.6% 452           1.3%
SA Outpatient 655            5.1% 777              3.4% 1,234          4.0% 131            5.1% 67               2.5% 1,432        4.0%
Supportive Employment 26              0.2% 20                0.1% 38               0.1% 3               0.1% 5                 0.2% 46             0.1%
Supportive Living 67              0.5% 47                0.2% 95               0.3% 13              0.5% 6                 0.2% 114           0.3%
Transportation 2,441         19.1% 3,400           14.8% 4,509          14.8% 837            32.6% 495              18.6% 5,841        16.3%

Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

24 Hr. Residential Treatment 105            1.9% 44                1.2% 106             1.4% 22              2.1% 21               2.7% 149           1.6%
Assessment 1,223         21.9% 799              21.9% 1,662          22.4% 193            18.0% 167              21.1% 2,022        21.8%
Case Management 2,727         48.8% 1,681           46.1% 3,350          45.1% 657            61.4% 401              50.6% 4,408        47.5%
Psych Diag Interview Exam 2,950         52.8% 2,163           59.3% 4,249          57.3% 535            50.0% 329              41.5% 5,113        55.1%
Medication Management 3,524         63.0% 2,026           55.6% 4,430          59.7% 558            52.1% 562              71.0% 5,550        59.8%
Outpatient Therapy Services 3,933         70.3% 2,814           77.2% 5,467          73.7% 744            69.5% 536              67.7% 6,747        72.7%
Psychiatric Hospitalization 307            5.5% 308              8.4% 485             6.5% 70              6.5% 60               7.6% 615           6.6%
SA Outpatient 151            2.7% 101              2.8% 203             2.7% 45              4.2% 4                 0.5% 252           2.7%
Transportation 457            8.2% 280              7.7% 559             7.5% 117            10.9% 61               7.7% 737           7.9%

Black (N=1,070) Other/Unknown (N=792) Total (N=9,283)

Priority Children

Priority Adults

Male (N=5,591) Female (N=3,647) White (N=7,421)

Priority Adults and Children Served in FY 2005 by Select Types of Service, by Sex and Race: East TN

Other/Unknown (N=2,662) Total (N=35,759)Male (N=12,770) Female (N=22,987) White (N=30,527) Black (N=2,570)

Persons served refers to the number of unique enrollees who received each selected service type 7/1/04 to 6/30/05.  The tables present both the number of unduplicated consumers 
who received each type of service and the percentage of total persons served (N) for each category.  For example, of the total adult priority males served (12,770), 5,063 (or 39.6% of the 
priority adult males served) received case management services.  Of the adult priority females served, 7,657 received this service, or 33.3% of the 22,987 adult priority females served. 
The sum of the consumers of each service type does not equal the total number of persons served (N) and the sum of percentages does not equal 100%, because a given enrollee may be 
represented in multiple service types.  
* Psychiatric Diagnostic Interview Exams (CPT code 90801) are reported separately for enrollees up to age 20.  Figures in the adults table for this service reflect utilization by adults aged 
18-20. 
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Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

Assessment 118            3.8% 233              4.2% 230             4.5% 113            3.5% 8                 2.1% 351           4.0%
Case Management 363            11.6% 570              10.2% 300             5.9% 577            17.8% 56               14.8% 933           10.7%
Day Treatment -            0.0% -               0.0% -              0.0% -            0.0% -              0.0% -           0.0%
Medication Management 1,054         33.8% 1,964           35.1% 1,775          34.8% 1,091         33.7% 152              40.2% 3,018        34.6%
Outpatient Therapy Services 891            28.6% 2,550           45.6% 2,289          44.9% 1,016         31.4% 136              36.0% 3,441        39.5%
Partial Hospitalization 9               0.3% 17                0.3% 17               0.3% 8               0.2% 1                 0.3% 26             0.3%
Psych Diag Interview Exam* 94              3.0% 146              2.6% 152             3.0% 87              2.7% 1                 0.3% 240           2.8%
Psychiatric Hospitalization 289            9.3% 358              6.4% 278             5.5% 340            10.5% 29               7.7% 647           7.4%
Psychosocial Rehabilitation 12              0.4% 3                  0.1% 5                 0.1% 10              0.3% -              0.0% 15             0.2%
SA Inpatient 129            4.1% 109              1.9% 186             3.6% 50              1.5% 2                 0.5% 238           2.7%
SA Outpatient 420            13.5% 451              8.1% 661             13.0% 189            5.8% 21               5.6% 871           10.0%
Supportive Employment 8               0.3% 8                  0.1% 7                 0.1% 8               0.2% 1                 0.3% 16             0.2%
Supportive Living 2               0.1% -               0.0% -              0.0% 2               0.1% -              0.0% 2              0.0%
Transportation 495            15.9% 721              12.9% 352             6.9% 790            24.4% 74               19.6% 1,216        14.0%

Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

24 Hr. Residential Treatment 41              1.5% 6                  0.3% 19               0.9% 23              1.1% 5                 1.5% 47             1.0%
Assessment 362            13.6% 205              10.8% 290             13.0% 232            11.6% 45               13.8% 567           12.4%
Case Management 466            17.5% 304              16.0% 207             9.3% 512            25.5% 51               15.6% 770           16.9%
Medication Management 761            28.6% 497              26.2% 535             24.0% 629            31.4% 94               28.7% 1,258        27.6%
Outpatient Therapy Services 1,318         49.5% 1,050           55.4% 1,312          59.0% 908            45.3% 148              45.3% 2,368        52.0%
Psych Diag Interview Exam 1,161         43.6% 899              47.4% 1,150          51.7% 789            39.3% 121              37.0% 2,060        45.2%
Psychiatric Hospitalization 56              2.1% 56                3.0% 40               1.8% 65              3.2% 7                 2.1% 112           2.5%
SA Outpatient 48              1.8% 9                  0.5% 22               1.0% 32              1.6% 3                 0.9% 57             1.3%
Transportation 199            7.5% 92                4.9% 31               1.4% 230            11.5% 30               9.2% 291           6.4%

Non-Priority Adults and Children Served in FY 2005 by Select Types of Service, by Sex and Race: West TN

Other/Unknown (N=378) Total (N=8,711)Male (N=3,117) Female (N=5,594) White (N=5,096) Black (N=3,237)

Non-Priority Adults

Male (N=2,662) Female (N=1,896) White (N=2,225) Black (N=2,006) Other/Unknown (N=327) Total (N=4,558)

Non-Priority Children

Persons served refers to the number of unique enrollees who received each selected service type 7/1/04 to 6/30/05.  The tables present both the number of unduplicated consumers 
who received each type of service and the percentage of total persons served (N) for each category.   For example, of the total adul t non-priority males served (3,117), 363 (or 11.6% of 
the non-priority adult males served) received case management services.  Of the adult non-priority females served, 570 received this service, or 10.2% of the 5,594 adult non-priority 
females served.  The sum of the consumers of each service type does not equal the total number of persons served (N) and the sum of percentages does not equal 100%, because a given 
enrollee may be represented in multiple service types.  
* Psychiatric Diagnostic Interview Exams (CPT code 90801) are reported separately for enrollees up to age 20.  Figures in the adults table for this service reflect utilization by adults aged 
18-20. 
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Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

Assessment 216            4.6% 517              5.5% 591             5.0% 109            6.7% 33               4.9% 733           5.2%
Case Management 227            4.8% 332              3.6% 379             3.2% 152            9.3% 28               4.2% 559           4.0%
Day Treatment -            0.0% -               0.0% -              0.0% -            0.0% -              0.0% -           0.0%
Medication Management 1,436         30.5% 3,610           38.6% 4,344          36.9% 416            25.6% 286              42.7% 5,046        35.9%
Outpatient Therapy Services 1,234         26.2% 3,696           39.5% 4,176          35.5% 522            32.1% 232              34.6% 4,930        35.1%
Partial Hospitalization 85              1.8% 91                1.0% 158             1.3% 14              0.9% 4                 0.6% 176           1.3%
Psych Diag Interview Exam* 110            2.3% 224              2.4% 278             2.4% 51              3.1% 5                 0.7% 334           2.4%
Psychiatric Hospitalization 294            6.2% 335              3.6% 526             4.5% 76              4.7% 27               4.0% 629           4.5%
Psychosocial Rehabilitation 2               0.0% -               0.0% 1                 0.0% 1               0.1% -              0.0% 2              0.0%
SA Inpatient 272            5.8% 219              2.3% 448             3.8% 37              2.3% 6                 0.9% 491           3.5%
SA Outpatient 707            15.0% 790              8.5% 1,263          10.7% 198            12.2% 36               5.4% 1,497        10.7%
Supportive Employment 1               0.0% -               0.0% -              0.0% 1               0.1% -              0.0% 1              0.0%
Supportive Living 5               0.1% 6                  0.1% 7                 0.1% 4               0.2% -              0.0% 11             0.1%
Transportation 599            12.7% 1,030           11.0% 1,173          10.0% 355            21.8% 101              15.1% 1,629        11.6%

Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

24 Hr. Residential Treatment 40              1.2% 13                0.5% 35               0.8% 14              1.7% 4                 0.8% 53             0.9%
Assessment 619            18.1% 425              17.3% 786             17.2% 129            15.6% 129              26.5% 1,044        17.8%
Case Management 218            6.4% 116              4.7% 212             4.6% 91              11.0% 31               6.4% 334           5.7%
Medication Management 712            20.8% 396              16.1% 882             19.3% 126            15.2% 100              20.6% 1,108        18.9%
Outpatient Therapy Services 1,781         52.1% 1,457           59.4% 2,623          57.5% 408            49.3% 207              42.6% 3,238        55.1%
Psych Diag Interview Exam 1,608         47.0% 1,307           53.3% 2,347          51.5% 343            41.4% 225              46.3% 2,915        49.6%
Psychiatric Hospitalization 40              1.2% 47                1.9% 62               1.4% 11              1.3% 14               2.9% 87             1.5%
SA Outpatient 23              0.7% 12                0.5% 251             5.5% 67              8.1% 10               2.1% 328           5.6%
Transportation 221            6.5% 132              5.4% 226             5.0% 104            12.6% 23               4.7% 353           6.0%

Black (N=828) Other/Unknown (N=486) Total (N=5,875)

Non-Priority Children

Non-Priority Adults

Male (N=3,421) Female (N=2,454) White (N=4,561)

Non-Priority Adults and Children Served in FY 2005 by Select Types of Service, by Sex and Race: Middle TN

Other/Unknown (N=670) Total (N =14,054)Male (N=4,706) Female (N=9,348) White (N=11,757) Black (N =1,627)

Persons served refers to the number of unique enrollees who received each selected service type 7/1/04 to 6/30/05.  The tables present both the number of unduplicated consumers 
who received each type of service and the percentage of total persons served (N) for each category.  For example, of the total adult non-priority males served (4,706), 227 (or 4.8% of the 
non-priority adult males served.  The sum of the consumers of each service type does not equal the total number of persons served (N) and the sum of percentages does not equal 
100%, because a given enrollee may be represented in multiple service types.  
* Psychiatric Diagnostic Interview Exams (CPT code 90801) are reported separately for enrollees up to age 20.  Figures in the adults table for this service reflect utilization by adults aged 
18-20. 
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Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

Assessment 138            2.1% 322              2.5% 402             2.3% 37              3.3% 21               2.2% 460           2.4%
Case Management 449            6.7% 635              5.0% 911             5.2% 103            9.3% 70               7.4% 1,084        5.6%
Day Treatment 27              0.4% 28                0.2% 50               0.3% 2               0.2% 3                 0.3% 55             0.3%
Medication Management 2,344         34.9% 4,813           37.7% 6,456          37.1% 279            25.2% 422              44.9% 7,157        36.8%
Outpatient Therapy Services 2,445         36.4% 4,813           37.7% 7,802          44.8% 397            35.9% 408              43.4% 8,607        44.2%
Partial Hospitalization 83              1.2% 110              0.9% 175             1.0% 14              1.3% 4                 0.4% 193           1.0%
Psych Diag Interview Exam* 183            2.7% 323              2.5% 471             2.7% 30              2.7% 5                 0.5% 506           2.6%
Psychiatric Hospitalization 403            6.0% 543              4.3% 843             4.8% 66              6.0% 37               3.9% 946           4.9%
Psychosocial Rehabilitation 70              1.0% 68                0.5% 115             0.7% 11              1.0% 12               1.3% 138           0.7%
SA Inpatient 210            3.1% 141              1.1% 320             1.8% 22              2.0% 9                 1.0% 351           1.8%
SA Outpatient 1,017         15.1% 1,193           9.4% 2,003          11.5% 143            12.9% 64               6.8% 2,210        11.4%
Supportive Employment 12              0.2% 12                0.1% 21               0.1% 1               0.1% 2                 0.2% 24             0.1%
Supportive Living 1               0.0% 1                  0.0% 2                 0.0% -            0.0% -              0.0% 2              0.0%
Transportation 669            10.0% 1,034           8.1% 1,294          7.4% 275            24.9% 134              14.3% 1,703        8.7%

Unduplicated % of Males Unduplicated % of Females Unduplicated % of Whites Unduplicated % of Blacks Unduplicated % of Other Unduplicated % of Total
Consumers Served Consumers Served Consumers Served Consumers Served Consumers Races Served Consumers Served

24 Hr. Residential Treatment 62              1.2% 15                0.4% 58               0.7% 16              1.7% 3                 0.5% 77             0.8%
Assessment 431            8.1% 296              7.5% 547             7.1% 122            12.7% 58               9.9% 727           7.8%
Case Management 580            10.9% 365              9.2% 725             9.4% 143            14.9% 77               13.1% 945           10.2%
Medication Management 1,632         30.6% 849              21.4% 2,063          26.6% 206            21.4% 212              36.1% 2,481        26.7%
Outpatient Therapy Services 2,931         55.0% 2,549           64.3% 4,627          59.7% 539            56.1% 314              53.4% 5,480        59.0%
Psych Diag Interview Exam 2,594         48.7% 2,127           53.6% 3,977          51.3% 458            47.7% 286              48.6% 4,721        50.8%
Psychiatric Hospitalization 1               0.0% 111              2.8% 168             2.2% 26              2.7% 7                 1.2% 201           2.2%
SA Outpatient 245            4.6% 96                2.4% 271             3.5% 61              6.3% 9                 1.5% 341           3.7%
Transportation 263            4.9% 167              4.2% 295             3.8% 102            10.6% 33               5.6% 430           4.6%

Non-Priority Adults and Children Served in FY 2005 by Select Types of Service, by Sex and Race: East TN

Other/Unknown (N=940) Total (N=19,471)Male (N=6,717) Female (N=12,754) White (N=17,425) Black (N=1,106)

Non-Priority Adults

Male (N=5,329) Female (N=3,966) White (N=7,746) Black (N=961) Other/Unknown (N=588) Total (N=9,295)

Non-Priority Children

Persons served refers to the number of unique enrollees who received each selected service type 7/1/04 to 6/30/05.  The tables present both the number of unduplicated consumers 
who received each type of service and the percentage of total persons served (N) for each category.  For example, of the total adult non-priority males served (6,717), 449 (or 6.7% of the 
non-priority adult males served) received case management services.  Of the adult non-priority females served, 635 received this service, or 5.0% of the 12,754 adult non-priority females 
served.  The sum of the consumers of each service type does not equal the total number of persons served (N) and the sum of percentages does not equal 100%, because a given 
enrollee may be represented in multiple service types.  
* Psychiatric Diagnostic Interview Exams (CPT code 90801) are reported separately for enrollees up to age 20.  Figures in the adults table for this service reflect utilization by adults aged 
18-20. 
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Rate of Persons Served per 1000 Eligibles and Number of Persons Served by Race by Grand Region:  Priority & Non-Priority Adults & Children, FY 2005
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The sum of the persons served in these charts does not include out-of-state persons served and 7 adults served of unknown region.  Persons served refers to the number of unique enrollees who 
received services through the Partners program 7/1/04 to 6/30/05.  Rates are determined by dividing the number of priority/non-priority adults/children served in each region by the number of 
priority/non-priority adult/child enrollees in each region and multiplying by 1000.   



Rate of Persons Served per 1000 Eligibles and Number of Persons Served by MHPR:  Priority and Non-Priority Adults and Children, FY 2005
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The sum of persons served in these tables does not include 7 adults served of unknown region. Persons served refers to the number of unique enrollees who received services through the Partners
program 7/1/04 to 6/30/05.  Rates are determined by dividing the number of priority/non-priority adults/children served in each region by the number of priority/non-priority adult/child 
enrollees in each region and multiplying by 1000.   



Monthly Inpatient Utilization, Priority Enrollees by Grand Region:  West TN FY 2005

Priority Adults Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Number of Admissions 343         364         330         317       313         303       339        291         345         385          376        347          
Number of Discharges 284         333         351         294       314         301       308        260         348         340          360        348          
Average Length of Stay 6.7          6.2          6.5          6.7        6.6          6.4        6.3         7.5          5.5          6.6           6.5         6.4           
Readmissions within 7 Days 24          38          30          29         32          26         32         24          24          25            37          23           
Readmissions within 8-30 Days 29          48          46          36         41          46         45         25          49          43            52          45           

Priority Children Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Number of Admissions 23          29          31          27         28          17         23         39          29          32            35          21           
Number of Discharges 19          29          27          33         24          24         18         31          38          23            41          22           
Average Length of Stay 7.8          8.4          9.1          9.0        9.9          8.9        8.5         8.1          8.3          8.2           9.2         10.1         
Readmissions within 7 Days -         -         2            1           1            3           4           1            -         1              3            -          
Readmissions within 8-30 Days 3            2            3            -        2            -        1           2            1            1              2            2             

Admissions are defined as inpatient records with bill type 11x and revenue code 1x4, 1x6, 1x8, or 204.  
Readmissions within a given month are defined as those discharges during the month for which the individual had a subsequent admission within 7 days or 8 to 30 
days, respectively.

Average length of stay is calculated as the mean number of patient days for each population group in each month.  Stays with LOS greater than 30 days are 
excluded from the discharges, readmissions, and the calculation of ALOS to prevent skewing the averages.  Greater than 90% of the total discharges during the year 
for priority patients residing in West TN had a length of stay of 30 days or less.   
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Monthly Inpatient Utilization, Priority Enrollees by Grand Region:  Middle TN FY 2005

Priority Adults Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Number of Admissions 582         576         503         496       489         467       494        433         445         430          455        468          
Number of Discharges 472         597         502         491       486         493       465        432         459         402          452        457          
Average Length of Stay 5.7          5.9          5.9          5.8        5.9          6.0        6.1         5.7          6.5          5.3           5.8         5.7           
Readmissions within 7 Days 43          40          37          47         36          41         43         38          32          22            45          40           
Readmissions within 8-30 Days 61          71          51          63         49          67         52         50          58          57            47          45           

Priority Children Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Number of Admissions 31          64          71          60         57          47         64         68          63          56            51          35           
Number of Discharges 27          59          66          63         60          52         51         65          72          52            58          35           
Average Length of Stay 7.1          5.9          5.5          7.1        6.5          7.2        7.5         7.5          7.9          7.4           7.4         7.5           
Readmissions within 7 Days -         6            -         7           4            1           4           7            4            5              5            2             
Readmissions within 8-30 Days 3            6            10          9           5            3           5           11          7            3              8            3             

Admissions are defined as inpatient records with bill type 11x and revenue code 1x4, 1x6, 1x8, or 204.  
Readmissions within a given month are defined as those discharges during the month for which the individual had a subsequent admission within 7 days or 8 to 30 
days, respectively.

Average length of stay is calculated as the mean number of patient days for each population group in each month.  Stays with LOS greater than 30 days are 
excluded from the discharges, readmissions, and the calculation of ALOS to prevent skewing the averages.  Greater than 95% of the total discharges during the year 
for priority patients residing in Middle TN had a length of stay of 30 days or less.   
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Monthly Inpatient Utilization, Priority Enrollees by Grand Region:  East TN FY 2005

Priority Adults Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Number of Admissions 481         524         509         492       438         420       445        438         492         486          476        514          
Number of Discharges 415         514         499         476       445         439       424        417         479         481          448        498          
Average Length of Stay 5.6          5.4          6.3          5.6        5.9          6.0        5.6         5.4          6.1          5.6           5.4         5.2           
Readmissions within 7 Days 26          47          41          40         35          35         45         50          41          54            39          49           
Readmissions within 8-30 Days 57          43          55          53         50          41         31         47          62          44            60          62           

Priority Children Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05

Number of Admissions 47          46          58          60         58          47         67         54          56          74            49          46           
Number of Discharges 44          37          53          61         67          53         59         52          55          75            54          44           
Average Length of Stay 8.1          7.2          8.1          8.7        9.7          8.0        7.8         9.8          8.2          8.0           8.6         8.6           
Readmissions within 7 Days -         -         3            6           10          4           4           1            2            9              4            4             
Readmissions within 8-30 Days 1            4            5            4           2            4           6           2            5            5              5            3             

Admissions are defined as inpatient records with bill type 11x and revenue code 1x4, 1x6, 1x8, or 204.  
Readmissions within a given month are defined as those discharges during the month for which the individual had a subsequent admission within 7 days or 8 to 30 
days, respectively.

Average length of stay is calculated as the mean number of patient days for each population group in each month.  Stays with LOS greater than 30 days are 
excluded from the discharges, readmissions, and the calculation of ALOS to prevent skewing the averages.  Greater than 95% of the total discharges during the year 
for priority patients residing in East TN had a length of stay of 30 days or less.   
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Top 10 Primary Diagnoses in FY 2005: Adult and Child Priority and Non-Priority Population by Grand Region
West Tennessee

Priority Adults Non-Priority Adults

Primary Diagnosis # Adults Primary Diagnosis # Adults

Schizophrenic Disorders 5,225           Anxiety States 1,026           
Bipolar Disorder 4,065           Drug Dependence 973             
Depressive Disorder, NOS 2,640           Depressive Disorder, NOS 959             
Other Nonorganic Psychoses 1,636           Bipolar Disorder 751             
Major Depression 1,472           Adjustment Reaction 746             
Anxiety States 1,250           Nondependent Abuse of Drugs 591             
Adjustment Reaction 1,030           Major Depression 590             
Neurotic Depression 671             Schizophrenic Disorders 564             
Drug Dependence 591             Other Nonorganic Psychoses 243             
Other Affective Psychoses 588             Alcohol Dependence Syndrome 232             

Priority Children Non-Priority Children

Primary Diagnosis # Children Primary Diagnosis # Children

Hyperkinetic Syndrome of Childhood 3,896           Hyperkinetic Syndrome of Childhood 1,571           
Adjustment Reaction 1,279           Adjustment Reaction 1,059           
Disturbance of Emotions Spec to Chldhd Adol 1,029           Depressive Disorder, NOS 426             
Disturbance of Conduct, NOS 1,012           Disturbance of Emotions Spec to Chldhd Adol 419             
Depressive Disorder, NOS 984             Disturbance of Conduct, NOS 386             
Other Affective Psychoses 320             Anxiety States 187             
Bipolar Disorder 315             Major Depression 117             
Other Nonorganic Psychoses 273             Other Affective Psychoses 91               
Major Depression 242             Nondependent Abuse of Drugs 82               
Anxiety States 123             Bipolar Disorder 78               

Figures represent the number of unduplicated enrollees who received each primary diagnosis at some point in the year.  A given enrollee is 
represented only once within each diagnosis, but may be duplicated across multiple diagnoses.      

Page 20
TennCare Partners Progress Report - FY 2005



Top 10 Primary Diagnoses in FY 2005: Adult and Child Priority and Non-Priority Population by Grand Region
Middle Tennessee

Priority Adults Non-Priority Adults

Primary Diagnosis # Adults Primary Diagnosis # Adults

Bipolar Disorder 8,176          Drug Dependence 2,036          
Schizophrenic Disorders 4,421          Anxiety States 1,788          
Depressive Disorder, NOS 3,616          Bipolar Disorder 1,571          
Adjustment Reaction 2,489          Nondependent Abuse of Drugs 1,540          
Anxiety States 2,435          Adjustment Reaction 1,348          
Major Depression 2,063          Depressive Disorder, NOS 1,330          
Drug Dependence 1,659          Major Depression 882             
Other Affective Psychoses 1,382          Alcohol Dependence Syndrome 514             
Nondependent Abuse of Drugs 1,093          Neurotic Depression 415             
Other Nonorganic Psychoses 1,017          Schizophrenic Disorders 334             

Priority Children Non-Priority Children

Primary Diagnosis # Children Primary Diagnosis # Children

Hyperkinetic Syndrome of Childhood 4,302          Adjustment Reaction 2,125          
Adjustment Reaction 2,921          Hyperkinetic Syndrome of Childhood 1,301          
Disturbance of Conduct, NOS 1,744          Disturbance of Conduct, NOS 508             
Disturbance of Emotions Spec to Chldhd Adol 1,485          Disturbance of Emotions Spec to Chldhd Adol 482             
Depressive Disorder, NOS 1,367          Depressive Disorder, NOS 447             
Bipolar Disorder 1,001          Anxiety States 271             
Other Affective Psychoses 757             Nondependent Abuse of Drugs 253             
Major Depression 424             Major Depression 225             
Anxiety States 402             Drug Dependence 220             
Neurotic Depression 232             Bipolar Disorder 200             

Figures represent the number of unduplicated enrollees who received each primary diagnosis at some point in the year.  A given enrollee is 
represented only once within each diagnosis, but may be duplicated across multiple diagnoses.      

Page 21
TennCare Partners Progress Report - FY 2005



Top 10 Primary Diagnoses in FY 2005: Adult and Child Priority and Non-Priority Population by Grand Region
East Tennessee

Priority Adults Non-Priority Adults

Primary Diagnosis # Adults Primary Diagnosis # Adults

Bipolar Disorder 7,493           Anxiety States 2,587           
Depressive Disorder, NOS 5,040           Depressive Disorder, NOS 2,452           
Schizophrenic Disorders 4,642           Drug Dependence 2,291           
Anxiety States 3,640           Bipolar Disorder 2,132           
Major Depression 2,667           Adjustment Reaction 1,882           
Adjustment Reaction 2,299           Major Depression 1,357           
Other Affective Psychoses 1,963           Nondependent Abuse of Drugs 1,025           
Other Nonorganic Psychoses 1,435           Neurotic Depression 752             
Drug Dependence 1,434           Schizophrenic Disorders 585             
Neurotic Depression 1,321           Alcohol Dependence Syndrome 560             

Priority Children Non-Priority Children

Primary Diagnosis # Children Primary Diagnosis # Children

Hyperkinetic Syndrome of Childhood 3,261           Adjustment Reaction 2,982           
Adjustment Reaction 2,067           Hyperkinetic Syndrome of Childhood 2,298           
Depressive Disorder, NOS 1,669           Disturbance of Conduct, NOS 1,137           
Disturbance of Conduct, NOS 1,563           Depressive Disorder, NOS 915             
Disturbance of Emotions Spec to Chldhd Adol 1,339           Disturbance of Emotions Spec to Chldhd Adol 831             
Bipolar Disorder 1,035           Anxiety States 479             
Other Affective Psychoses 684             Bipolar Disorder 418             
Anxiety States 466             Nondependent Abuse of Drugs 370             
Major Depression 369             Drug Dependence 296             
Drug Dependence 242             Other Affective Psychoses 290             

Figures represent the number of unduplicated enrollees who received each primary diagnosis at some point in the year.  A given enrollee is 
represented only once within each diagnosis, but may be duplicated across multiple diagnoses.      
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Rate of Unduplicated Persons Utilizing Select Service Types per 1000 Eligibles: FY 2005 by County
Case Management Services

Rates are determined by dividing the number of unduplicated eligibles residing in each county who received case management services by the total 
number of eligibles in each county and mulitplying by 1000.
Rates are determined by dividing the number of unduplicated eligibles residing in each county who received case management services by the total 
number of eligibles in each county and multiplying by 1000.
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Rate of Unduplicated Persons Utilizing Select Service Types per 1000 Eligibles: FY 2005 by County
Medication Management Services

Rates are determined by dividing the number of unduplicated eligibles residing in each county who received medication management services by 
the total number of eligibles in each county and mulitplying by 1000.
Rates are determined by dividing the number of unduplicated eligibles residing in each county who received medication management services by 
the total number of eligibles in each county and multiplying by 1000.
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Rate of Unduplicated Persons Utilizing Select Service Types per 1000 Eligibles: FY 2005 by County
Outpatient Therapy Services

Rates are determined by dividing the number of unduplicated eligibles residing in each county who received outpatient therapy services by the 
total number of eligibles in each county and multiplying by 1000.
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